
HAEKTPONIKOY OAKEAOY A'OENOY' NO'OKOMEIOY 
^AI()NTA'.

KoKKoooo novoyrdro, undMnlo rou K^ddou nE ninpoQoplKnq

fs0Jpyowd novoYt6rn, Iorp6 Enlp€Inri A noeoloYioq Kor

tlowo(dnoutro lo:dwn, unoMqtro rou K^ddou TE AlolKnnKo0 - noYlorlKo0'

I \H enrrponi rpiver 6rt ot oKdloue€q TsxuKiq npo6roYpoqiq yc rrlv npopilo€lo <AoYloul

i \noouornpcrov yro rq dtoyeiprorl rov epyoorqptoxrilv {srdo€ov (LIs) Kol

(' uoonleudu.u,,tv ooetu,i,u - Hl€fipovlKd IorplKd OdK€Io Aoe€lil (EMR> €ivol nlip€lq

Eqv lnripr4 oipepc rrlv L7 -05-2021,1pCpa Aeu#pc Kqt 6pq 09:00' ouv

mo Noooropelo, 4 Efitrpomi ouwa(1g rsxvLrtilv npo6Lcypcrpdlv loyloplKo0.Yta
'npopri0eLa Lis & Hierrpovtrou larptrcori @orc€lou Aoe€vor'ls, q onotc ouyrcpooiOlrce

rqv uTt'ctpLop. zrt /28-OL-2021. (A.A.A.: 96|E46907H'P2T) cn6rpcorl qS ouve6p[cc15 t

AroLrltLrcori xuppouliou rou f€vlKof Nooorcope(ou Aarc<ovloq , anotelorlpevq crr6

Kdroo!:

Kol{,nrouv nq ovdvK€q rou NoooKopEiotr:

f€v|Kic noo0lovoo(D€c
n€prypoe4

To fryrKo NoooKou€io AoKovioq nporiorrot vo npopno€ur€i troytoptr6 unooumllporo yo

6roxeiproq nov epyocrqpror6v e[rrdoeov (uS) Kol rov voon^euduEvov

H^sKrpovrKo lorprKd QdK€io Aosevi (EMR). To npooQ€pdpgvo oomqpo 0o

epyomnproxig 4srdostq Kot rov 600 Noorll€urlKdv Movddulv >ndprrlq Kol

rpnpdrov Bronoeoloytxot rot BtoXqptro0 (Indprn) rou Epyomlptoro0 rop€0.

rn

TKoQopo

14oldov

O Avo

€o npoorpipet unoxp€onKd yto otrc ro (qrorlpevo unoouorilporo orl^o6i Kol Ylc ro

PloM nP0Ti

HMEPOMHNIA:
EKflpdp€vq Aondvn

H Enrrponll €firpd dl n 6ondvn rou ioYroplKoir ea ovii\eel oro ijvoq rov 90,000 €upd Kol

nq 600 Nooni€unKiq Movdd€q :ndprnq Kol Mo^6ov, n^irov OnA 24%.

o KarooK€uaortiq AoyloFtKoti

o KorooKruofiiq rou 
^oyroprKolil 

0o np€net vo ouyrewpdvet Kdnolsg €,\dxlor€q npoun

e;rnerpioq, reyvoyvooioq, ror endpretog mer\extoro0 6uvoptro0 rct vo pnop€i vo ono6€l

rrlv oupp6prpooq rou p€ Trq onorrloetg pdoo ond ouyxerptp€vo motxeio r€Kpnpioorl

npoiinoeeoaq ourdq orpopolv m4v ouvorpri enoYY€,\polKi dpoqrrlpl6rnro Kor ornv
Or

Krl

KOr enoYY€AponKn Tou EnopK€lo.

EnrnlCov, yro rqv rerpqpit:or1 rqg rexvrr{g rot enoyye,\:ortxilg rou lrovdr4rc

rorooreuocnilq go npdns vo dtoeir€t:
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nroronornpdv4, €noyv€IporKi p€eodoloyio yro rnv drooediron rnq nororqroq rou
€nrn66ou Tov npooe€pdp€vov unrlpEordv orov rop6o rrlq nlnpoeoptKiq Kot €tdtK6T€po

ornv ovdnruh Kor unooriprqn nlrlpoeoproKdv ouornudrov Kor npoidwov loytoptKo0.

H nroronoinon ouril 0o npen€r vo r€Kpnprdvsror pe Koroxi nraronornrKoij IS0-

9001:2008 i roodlvapou.

OpyavorKAq povdo€q Opiuoro, l4ovo6€q, Ynnp€oi€q) Us opUodrdrnro rnv Aroxsiprorl

'Epyov rnv Avdnruh Eeoppoydv nlnpoeopiKiq Kor rnv T€XVrKi Ynom{prlrl

Iuorqpdn:v nlnpoeoprKiq, I roodivopeq 6opfq pe op;ro6r6rr|Teq nou ornpi(ouv rrq

nopondvo drepyooieq rou K0KIou (oiq €v6q'Epyou nllpoeoprKiq.

yro rlv rexprlpiooq r4q erdrrig enoyye,trporrfiq rou txov6rryoq vo €q€Iioo€r Kor vo

oorrlpi(er ro troyoprrd rou eo npina:

No eivor oe €ion vo nopouor6oer 6ro (cbonq xot er rou or)veyyug xpiopeg ,\eroupyieg

rou loyroprrot)

No ono6€rKv0€r rnv Kctrl treroupyio rou ,\oyroptxo0 rou pe np6otporeg - evrog rprerioq -

pepcrrboerq ond rou,\dxrorov 6io (2) Arlpdoro NoooKopda.

Av ro npootpep6pevo 
^oyroprKd 

6w yp4orponotei rrq unodopfq rtov urpror6pwrov

ntrqpogopror<drv ouor4pdrrrlv Atotrqrtrd-Otrovopt6d oiarnpo (ERP) rot Ynootorqpo

Arox€ipronq Aoo€vdv (A,A.) rou NoooKop€iou AoKoviog, vo €ivor oe edorl vo

rexpqprdoer ro onoro0pwo enine6o droleroupytr6rqroq pe ourd, oipeovo p€ ro

6re0vd)q ovoyvopropdvo npror6ro,\lo 6rolaroupyrKdrqroq rot npornrig. Enioqq vo

rorooioer pepoirrloq rotr{g ,\eroupyioq r4q 6rol€rroupytKdrrlroq p€ ro uqrordp€vo ERP

ror Ynootorrlpo Arox€iproqq Aoo€.r'dv rnq OR-Co , ond routrdxrorov 600 (2) Arlpdoro

NoooKoprio,

No €ivcr o€ 0io4 vo onodei{er ro uqrnld enin€60 reyvoyvooioq xor rordprtorlg rov
me.Aey6v r4g ror rqv opyovorKi rqg davornro:

o Ie otporo nou otpopoov xpiorpsq r\eroupyieq egoppoytbv (droo0vdeorl ovolunbv,

11 ,\erroupyio rarv egoppoyti:v, orrrilJora unoor4pr[qq) vo pqv 6Xer errpepil

hriuoro n€pov rou €rouq, oe ncpoyroyrr{ elrordmooq s€ nponyoi,uev€q

eyroromdoerg rou fsvrKo0 NoooKop€iou AoKoviog ri oMo0 u€ rnv nposKdpron

unEieuv4q dnloonq.

o >€ eaporo nou oeopof,v rnv opei syKordirroorl nopoyoyrrdrv eyroromdoearv

(pl. e€petud6€rq ooroxieg leroupyioq pdoer,:v 6€6opdvov running a Database in

NoARcHiVELoG Mode) pe rrlv npoordproq un€teuvqq diloonq
No €ivor o€ edon vo unoornpiqq r€XVKd (yro ro LIs) 2417/365 pr rnv:

o Kovonoinon AAA ouppoloiou ouw{p4onq oe toX0 pe 6to (2) 6Mo Aqpoora

Noooropeio i6rou owtxerpdvou o0ppooqg

Rd xdpdKrnptoflKd

o Avddoxoq 6top€tsror vo ovorpdper eyypdtpog rrq onorfloerq rou ,\oyrol.rrxori etpopl.royrbv

rou ovogoprrd ;:e rov reXvr6 €Eonfuotrd (hardware) - 4unnpsrnrdv (servers) nou eo
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Xp€roo€ouv yro rnv u,\onoi4o4 rqq npoorpepdpsvqq ,\0oqq rou Kot Ylo nq duo N

Movs6€g:ndprnq & Mo^dov, oE owidrorxn pe,\grn eQoppoYllq nou eo nopo6dos Ko

ro 600 NoooKopsio.

. or eeopuoydq rutv unoouorrlpdrov rou Iorptroi ooKd^ou eo €ivol web based

npiner vo e[unqperoriwot ond elunqperqri nou unoornpi(q rr]v onoro0pevn Y

scripting dnoq php, asp, jsp r<in KCir dxr noKdro unqpeotilv r0nou wamp n xampp.

0o npiner or npoogepdpeveq web based erpoppoydq vo tretroupyoiv rorl etri

Google Chrome, Mozilla Firefox, lvlicrosoft Edge.

or reoppoydq rov unooumqpdnrlv rou Iorptrori oort^ou eo npina vo €ivcr ouu

rnv retreuroio iKdoon oucr4poroq pdoeorv 6€6ouevov rnq oracle (oracle compliant).

or €eoppoyeq rov unooum4pdtrrrv nou eivot client based, go npenel vo

oupporor4ro p€ windows Z8 Koi windows 10 Kol vo sivot o€ eaon va

onpooronro oe ovotr0oetq o06vr1g >= L024 x768 .

. No npooedps o ovddoxog eyldrrloq ro,\l1g leroupyioq rouldxlorov evoq

n€pAoppdvowor unrlpeoieg unoor{prhq, onoKordorooqq plop6v, viEq eKd

npoooppoyflq ror nopoperponoiqorlg rot ywrrd ortdlnore 6ev XopoKrnpi(Eror oq

Or unrlpEoi€q nou eo npooeipowot rord rq dtdpKao rnq neprddou eyy0r1o4g

owovorlo0v rrg unqpEoi€q sLA nod eo npooe€poo0v ono rov ovd6oXo psrd ro ndpoq

nepro6ou eyyiqo4g.

To srioro K6fioq rou SLA 6€v npdns vo Een€pvd ro 30o/o rnq rtp{g npop{oetog

IoyroprKdv rou npoiowoq mo drqvexiq. Qq rpil npopfleaog Kooopi(Erat n

rrp{ mov nop6wo 6roya:vropd, npooou[r1ptv4 p€ nq Kor' onoronrl enerrdoetg

evdexopdvoq orrqoo0v ond ro NoooKop€io Aoyro rpononoinon vopooeoioq, oMoytitv

rp6no lerroupyiog i npoooixn v&,:v Aenoupyrtilv, nou 6sv npop^enowor oro sLA

oupeovoi,wor pr rrl AroiKnoq vo rpoiovleoiiv Esxoptord.

fevrKi xopoKanprqflKi

1. o ]orprKdq qdreAoq rou Aooev{ vo

elouorodorrlgrtvoug 1p{meg, mo o4peio nou nopdyeror 4 oeponelo.

oo undpx€r duvordrr[o n,\ripqug ooupprorqq np6opoonq orov IarprKd o6K€Ao2.

3.

4.

tpopr[Eg ouoreufg (tablets, srinartphones KIn) oKdpn Kor ov o 4ouorob

Xpilofflq ppioKsror €Krdq NoooKotr€iou rrlpoul.rivtov dlcov nov onopoirqrorv yto

drooeoNon rqq nposrooiog npogt:nrrdrv 6e6opdvtov p€rpo.

or rordMry\o €qouorooorqpdvor xpigoreq vo iXouv npdopooq oro roroprro tou o

dpeoo, (enrorigerg vooqtreieq, onore.Afoporo €pyoornproKd)v €Esrdo€ov, 6

gopporeurxdq oytoydq r,\n)
opydvooq rorv nsprororx<ilv oro TEn, Kd^uqrn

neprnrciloerq neprororrciv nou onorroiv Eqiroon on6

€rdKoriTov.
5. tu4eronoinon nopovy€liqq 4grdq€o)v onore.r\eopcnrrv.

{:

yrorpoiq noMdv 6roe

0o

rnq

dp€oo 6ro0aorpoq orouq

oufi rlporoq Kolvonorllo€ov

TNV
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6. Ar€uKdiuvon ornv nopoyy€Iia rov 4gr6o€ov paoo €eoppoyriq npoeil (ndv€I) onoq,
yro nop66ayuo ro npoQil <€qerdo€ov €QnpEpiq?.

7. Aroo0vdEon p€ ro n: vto rnv dr€Kn€poioon rov etooyoy6v.

8. Arooilvoson peoo api p€ rnv eeopuoyi n^€KrpovrKiq ouwoyoypdQnonq Vto rnv
6nproupvio nleKrpovrKdv noponqrnrtKdv.

9. Opydvoon rov n€praronKdv o€ T.E.I Kor Anoveuporvd lorp€io.

10. Anproupyio UqeroKot eoKiiou nou 0c owtKordorio€t, fiodroKd, ro Xdpnvo opx€io.

u. tpneronoinon rpdnou napoyv€Iioq 4sr6o€ov Kat ovdKrnonq onor€I€opdrov p€

nopdMnln opy6voon treroupyioq rou rplporoq otuolnqrrdv.

12.Opy6v0)on rov n€prmortrdrv mtg rtrrvrri,g. (voonlsio, 6toKout6i, Q oq€vio, Kovonoinorl

Kin )

13. tlneronoinon rpdnou nopoyyetriog e[ardoeoy rol ov6rrqoqq cnor€IEopdrov u€

6n!roupyio nldvou otpotrqqrrtbv ovd xtrvtri1.

14. nopoKoloigqon nopeioq v6oou, tpoppqreurrrilg aYoYiq, pereyXetp4rtxllq,

oupFou^eunKilq yvopdrsuonq KIn.

ls.An^onoinon rnq 6rodrKooioq 6rovop{g onora\eopdrov ond rov epyom4ptcrd ropio

ro0drq ror onotoo6inore 6Mqq epyom4ptorrlq ri rltvtriq i 6roXerprortr<{g n,\rlpogopioq

nou orpopd rov ooeevll pe neptoodrepouq orld ivo rpdnouq, bivowoq fpqoorl orrlv

4lerrpovrxl poprpl xot xoropytbwog modtord rqv twunrl.

16. o Kde€ Xpiornq 0o dxer dpeoo 6ro0iorp4 rrlv 4tr4pogopio nou lpeto(erot, erei nou rqv

xperd(eror yrrlpig neprrri ntrnpogdpnon.

17. Arooed^|on rns ootpotrolg npdopoo4g mo 6€6opivo rov ooe€vdv p€ dvo nopopsrplKd

otorqpo oorpoleiog nou ouvdud(€t no6rrotlg yqqor64 6toKplro{,q p6 ouq Xpnor6v .(nX

<Oepdntov lorpdq>, <EpvoarnptoK6q lorp69, <fAtotrnrtx6q YndMnIo?, <Noonleuriq>,

<Tryoldvoq EpyoorrlpioD xtrn), 6torprp0q p6^ouq edo€ov €pYooioq (nX

<Arpoinqrieg>, <<Koroypoqli €Eor€ptKdv Ao€wdjD, <EE. Iarpeio fl6vou>, <Kop6toloYtt<i

K,\rvrr{>)

Is. :uyK€vrpopivn morrmtrl enelepyooio xot ovdtruoq rurv dedopdvtlv oe epyoorrlptord-

rorprKd €nin€do. (oroypdpporo Kot Kopnl^€q 46-rdo€ov).
19.'E €yxoq rorv neprrdrv e[erdoeov p€ €nloiluovorl rov €qsrdo€ov nou dxouv

enovoArltp0ei yo rov i6to ooOw{ rry i6ro ptpo i Yto €Esrdo€tq nou dXouv enovo,\4g0si

ouwoporepo ond rov €v6aKnKi ordpK€lo tox0oc Tou onor€Itouoroq.

20. Auvordrnro 6rKlsi6ov oqeo^doq Kot ouroudrou €AdYXoui

. nopo^opi rov osrypdrov pdvo and ro epYdoripto oro onoio on€ug0vowol,

r AKipoon, ovoe€6prlon o nor€Ieoporoq.
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xopoKrqpronKd 6rqo0v6€orlq

H^sKrpovrKdq lorprK6e edKeloq YyEios AooEvi

o H^€KrpovrKdq Iorprrog odxeloq Yy€ioq Aoe€vi mo nioioto rou NoooKou€iou (

Yy€ioq), eo nptner vo 6toouvdirrot p€ To undpxov AtotKnnKd - OlKovollKo unoo0ornuo

Kor ro unooijornuo Arox€iprorlq Aoo€vdy rou Noooropeiou. H 6roo0vdeoq Kor op0n 
^arourou HlEr(rpovrKo0 Iorptxou qori,\ou Yyeioq Aoe€vi pe ro ugtm6pwo fllrlpotpoptord !0ot

rou NoooKousiou (ERP Kor Aioxsiproq Aoe€v6v), eo €l€Yxod Kord ro ntpoq rov epYooldv

n un ooori i,erroupyta rqq ro0rord a|-rropdttog rov ovddoyo iKmoro. H 6loouv6€ol

rou H^€KrpovrKo0 lorprro0 tpor€i\ou Yyeicg rou Aoo€vi p€ ro undpxov nlrlpotpoprord Ei

Tou NoooKopEiou (ArorKnnKo - otKovoptKo otornpo (ERP) Kol Ynoo06r4po AIoX€i

Ao€svdv (A.A.)), 0o npdns vo ripoylJoronoteirot eire pdoo np6o9oonq o€

n,\4porpoprori4 unobolidq nou i6rl dtbesr€r ro NoooKop€io, eire oupqovo pe ro 6t

ovoyvtopropivo npdruno ror nporcrrxdq drooeoli(owoq rnv orepot6r4ro, rqv eyrupdr4ro
povodrKorrlro rov eyypoedv.

nro ovoiurKd or 6roouv6doetg nou npdnet vo unom4pi(owot eivot ot nopoKdTo:

. AroouvdEon uE To nlnoooooroKd Ynootornuo rou rooo€iou Kivnonc Ao0€v6v.. Aroo0v6eori pe ro fl,\ripodobror6 Ynoo0orrii.ro rou rioyrirrnpiou Aoe€vdv.

. Aroo0vdeon p€ ro nlnpogoptoKd Ynoooornpo rov ToKflKdv Eqor€plK6v Iorp€

(TED

. Arooiv6€o4 p€ ro nlqpoeoQroKd Ynoo0orqpo rov AnoY€upomvdv lorp€iov (A

. aroo0v6€orl p€ro nlnpoeooroKo Ynoo0crqpo rou Tp4porog En€tyowov

neprororKdv. GEn)
. Aroo0v6€on uero l"1qrp6o Aoe€vdv - Arox€iprorl Aoe€vdv nou npoyporonoteirc

ono rrq nopondvto eqoppoy6c

. Arooi,v6€orl IJero nlnpogoproKd Ynoo[orrlua rou ooppoKEiou.

. Aroo0v6€on ps ro n^npoeoproKd Ynoouornpo rnq AnoenKqq.

. aroo0v6Eon p€ ro niqpoqoproK6 Ynoo0oqpo Arox€iproqq Avep6ntvou Auvopl

H ncpondvo avoe€p6p€vrl 6rooiv6€orl p€oo npdopoo4g oe KoNdq n^npoeoproKtq

nou 11611 undplouv 0o npans vo drgogoli(er rr1 povoorxorqro xor rrlv orepordrrlro

nArlporpopiog oe enineoo nlrlpogoproKo0 Eumflporog Movd6oq Yv€iaq. Enionq, o

6rooljv6€onq eo npiner vo dtooeoli(€| :rn 6uvordrnro ond rqv ni€upd rou lorptKoo

Aoo€vo0q rrlq np6o9oonq ror xprloqq o€ ugrordp€vo 6€6op€vo - nlnpoeopi€q (p

ooe€v6v, vooql€itq, neprmorrrd, gqpporeurrx€q oyoy€q) rou ArorKnnKo{J - orKovop

unoouoriporoq (ERP) ror rou unoouonjporoq Arox€iptonq Aoo€vdv Tou NoooKop€iou.

)Yro

lpo
Kqt

g

trn
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droo0vdeon rou Hi€KrpovrKotl lorprKot eoKii\ou Yy€ioq Aog€vil tl€ To spyofinproKo

HL7, Kor n 6roo0v6€on eo €ivolo0arnpo eo Vivfior p€ Xpion rou npoioKdMou

€nin€6o Bdo€ov A€oopevov n p6qo api.

K6 nlnpogopro|(6 Erlqrllo

nlnpoeoproK6 otornpo €pyomnpiov orc nloioto rou NoooKop€iou (l4ovddoq Yveioc), eo

vo 6roouv6&ror u€ rov H^€KrpovrKo lorptKd QdK€lo YY€ioq Aoe€vil rou NoooKoptiou.

ovolunKd n u€eo6oloyio rnq 6too0vdeoqq nou npdnet vo ulonotqgei eivor 4 nopor6rtl:

. 'ooov orpopd rqv rlierrpovrr{ nopoYY€lio epyocrrlprortlv xot onetxovtonrtilv

€qfido€ov, ourig 0o ortlVowor owtorotyto;:iveq pe rov oprepo pnrpdou rou ooe€vrl,

rov oprOpd neprmortrot), rrlv rtrvtrfl i1 ro rpflpc onoorotrilg, rqv npor€pclorqro rov
onoretreoudr,.lv rot ruy6v oy6,\to rou Oepdnowo rorpo0. 0o €Krundvs nopon€pnrlKd

p€ €vooporopdvo ypoppalrd rridrxo yro Xpriorl on6 ro epyoorflpto. To nlqpoqoploK6

o0orqpo €pyoornpiov yro rdOe vio e[irooq ngu eo €lodYsrol oe our6, 0o rrlv ori,Vet

orov Hl€KrpovrK6 IorprKd edK€Io ot otwopo Xpovtr6 6tdor4po (near real time) Kol go

ori,Ver ror r4v ntrqpotpopio Yto K60€ ol oYi rou status rnq e€sroonq (N6o, npoq

EKTiiEqn, npoq EnrK0poon, oloKlnp60nK€).
. >€ 6Tr oeopd r4v entor6nrlo4 rot rrlv erdntooq nov eyrexptl.tiwrv onor€,\€opdTov o€

yri:poug rqg Movdooq Yveioq errog xtipov epyomnpitov, ro ntr4potpoplord o0orr1;to

epyom4piov 0o npdnet vo :

r droreoei rn 6uvordrnro nopoyyeliog entordnqoqq, sKt0noorlq rov
epyoor4prcxrbv elrrdoeov rot onorrlnooqq olou rou epyom4ptoxor) toroptxo0

rou ooOevf ps popqri ntvdrov kot ypogtrriq onor0norrlq rouq, pE

wot'rportopivouq norortro0q rorplro0g deirreq (noootroyrd, xpiotpo, errdg quo.

rpdg KIn) on6 oqpeio rou NoooKop€iou €KTog rov €pYoarrlplov (n.X. KiNtKll,

TEN)

nopiXer rq 6uvmdr4ro npdopooqg dnd rov Io oe nivoreg rnq Fdsnq

6s6op€vov rou €pyoornproKo0 n.:., pe oKond rnv ovdKrnon onor€l€opdrov

evonooirer o€ npoKooopropevo onp€io rou 6tKr0ou (edKEio) ro svK€Kplpivo

onorel\doporo rov oo€wtlv oe;roprp{ PDF, 6to66orpa Yto Xpion rouq ono rpira

ouoTnuoTo.

6roo0vd€on rou [6q eyxoreorlpivou ouorfi{rorog Aroxeiptorlq AooEvdv Kol rou

IorprKo0 eoKiiou Yy€ioq Aoo€vi u€ ro dpyoornptoKd nlnpoQoproKo of,arnpo 0o

pe 1prio4 rou npr,nordMou HL7, Kor 4 6tcbiv6eoq 0o eivot oe €nineoo Bdo€ov

I pdoo api.
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6.

fevrK4 npo6|oypqetq npoFrio€roq

o ovddoxog eo npdns unoxp€onKd vo Onldlver eni novi ondpptqrlq dl:

1. o^a ro hro0p€vo fl.I. vo eivor irorpo ror oXt und rorooreuq.

2. nlnpoirv dtroug roug unoxpsorKotq opouq rcov nvdxov ou1.tp6ptpr,:o4q, xot

onoderxv0ouv pe enio4po xot iyrupo iyypoqo ro onoic entouvdnrouv mqv n

rouq Kor eivor o€ odon vo Enrd€iqouv rn ouvK€Kprudvn 
^aroupYlKdrnro..

3, oqdlouv vo unopdlouv oKprpdq )tpovodrdypoppo epyoottbv cro onoio vo ovoQaptror

ro n,\6vo rt.w exnotde0oeov.

4. oediouv vo oepooro0v n,\rlpo4 irnv rox0ouoa vopoe€oio (N. 212U1993) n€pi vdp

Xprjorlq owrypdtpou egoppoyflg loyroprroti.

oo ovoldpouv rn pgrdnrooq rov 6e6opdvov ono ro undpyov o0mqpo.

oo ldpouv ntriproq un6rpn roug 14 oXertxil vopo0eoio nepi oogdtraog

npooconrro0 loporrripo Kor ovplappdvouv nllprr4 rqv euoriy4 rov npooon

d€dopivov nou rux6v neprii\ooqv oe yvtio4 roug xord rtq epyooieq

ernoideuoqq ri ouwlpqoqg oe rpiroug.

7. Or nlrlpoeopiq ror ro ororXeio nou neprixowot mry npootpopd rouq €ivol olnerl

oxprPq oq npoq ro neprqopevo rouq.

8. Oo ovo^dpouv pe n,\rip4 euo[rvr1 rrlv exnoideuoq r<,lv yp4mriv rot rov dnXetpunlv

0o onodtboouv enio4prl npooonrKh Pr9oioon €Knoio€uonq.

9. o ov66oxoq unoxpeorrrd npootpdper xor oro 6!oei6q npopne€loq (us Kot EMR)

{i

21DIAB000017016 2021-05-24



Kl

BI

n

H

prrilpro ovdeEoqq

nipro ovde€onq rqq l0pBoolq eivat q nldov oupgdpouoo Tlpooqopd' H opddo

rqpiov nou orpopd orrlv Altol6ynon rnq Texvrxiq tlpoogopdg dxet ouvrstreorq

irnroq 70% €ni rnq ouvoltxfq Boopoloyioq tou npootp6powo, ev6 q

ipev4 rrprl ouweleorri Boprjtnrqq 30%.

rsxvrrri olrol6yqoq tov npoogoptiw 0o ylvet oUp<pt:vo;:e rouq

prjrrlroq rolv opd6tov xptrnpiov nou nopouotd(ovrot otouq nlvoxeg

ouweleordq

: nINAKAI A.

NINAKA> B.ovx6q lcrpLr6g @&relog Ao0erni (EMR -F :€n' 30) &

prcx6 fllqpogoprox6 lrjornpo (LlS- -B :€I.31).

unorprjtprot Eivot duvor6v vo Kln0otv vo qvql0oouv YpdTIr6q rnv Trpooqopd rouq

ElrrpoTri Ar€vrpy€roq rou Atqyt,lvlopo0 xot vo onowfoouv o€ rux6v €pt,lrlioslq

pefuirv tqg.

eni p6pouq xptripto rtov npoovogepodvrt tv ntvdxt lv (A Kqt B) BqepoloYotlvrqt

Bdon rouq 100 Bqeporiq. H Bo0poloyio rov n6ioogoptbv eivot 100 Ytq nq

nttiloerg nou xolinrovrct cxptBtiq ot rexvtxdg npodtoypoqdq. H EqgpoloYio

ri ou[dveror pixpt 150 Bo0poriq yto rtq neptnrdroetq nou uneproltlnrovrot ot

K6q Trpodroypqedq.

orqOuropdvn Bo0poloyio rou xd0e xptrqpiou eivot ro ytv6pevo rou eni p6poug

i Bop0rryrog rou xprrqp(ou eni trlv Bo0poloyio rou. H ouvoltxti

otroylo rrlq xd0e npootpopdq npoxUnret on6 ro ti0potopo rov oro0ptop€vtov

oloyulv rr,rv xptrqpi<ov. Irtg neptnttiroetq evtiroetlv q xotvonpof,tri:v ro

pondvt.r xprrrjpto el6yxovrot yto roug ouppet6xovreq oe qurts qepotortKd. Ot

rf<pror ovridoxor 0o unoBdlouv d0o texoptor6g otxovolttxdq lpoogop€g yto

0e dvo on6 rq d0o (qro6pevo unoouorriporc EMR xor LlS.

nA6ov oupqEpouooq npooeopdq

rnv entloyi rnq nl6ov oupg6pouooq npootpopdq q oppr66to Enttponri 0c npoBei

oK610ueq:
o 'Eleyxog rov dlKotoloylttxtirv ouppetoxflq.

o A€rol6ynon xot Bo0;rol6y1oq rov rsxvtrcbv npoogoptilv yto 6oeq

npoogopiq dev 6xouv onoppr<pOei xotd rov dleyxo ratv

drKqloloynflKtbv.

o A€rol6ynon rurv otrovol-ttxcbv npoogoptirv yto 6oeg npootpopig dev

6xouv onopprqOe( oe nporlyoipevo orddto rnq qqtol6Ynons.
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o Kcrdrq|n rt,lv rpooqop6v ytq rnv r€ltKi €TrLloYn rtq oupqspor€png

npoorpopdq pe Bdo4 toug ox6lou0ouq r0nouq xot pe nletod6tq tov nptitro

orq oerpd xord g0(vouoo Kdrdro€n Bq0poloY(oq :

Iuvolrxri Bqopoloyio Ar=An+Aia

Ara = (h/ Amox)X0,7+(KminA/ Ku)X0,3

Ats = (&/ Bmax)X0,7+(KminB/ Kn)X0,3

OTIOU:

Ai n ouvofuKi Bo0poloyio tqq rexvtxrlq npoogopdq i yto rov rivd(o A (p

30) yrd rnv npopio€ro EMR.

Bi n ouvofuKi Bc0poloyio rqq rexvrxrig npoogopdq i yto tov nivoxo B (pi

31) yro rrlv npopfOero Ll5.

Amax H uqlr 6repn poepoAoyio nou aiop€ rg(vrrl npoogopd Yo ror' nivoKo A Yn

rnv npopnesro EMR.

Bmax n uq.,nl6r€pn Bo0;roloy(o nou iIqB€ r€xvtK( rpootpopd yto tov n(vo

B yro rrlv npoprjoero Ll5.

KminA i KminB ro ouvohK6 K6noq rng rpoogopdg pe 14 ptxp6repq rtpri y

rqv npopfoero EMR (A) 
'i Lls (B),

KrA i KrB ro ouvoltK6 x6oroq tqq npoogopdq i yto tqv npopie€tq EMR (A) i
Lrs (B),

Arr ri ArE H r€fuKi Bqepoloyio rrlq npoogopdq i yro rnv npoFigstq EMR (A)

Lls (B), To onoio npoyyulonore(ror oro d0o derodtrd gqg(o.

{e
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qupp6pQosnq

rrilo€rq yro rov Korcfi€uoqrrl rou 
^oYrolJlKoi

flFronornnKd rou ol€iou €ntuEtrqrnpiou, pero on

eo nlorono€hor n €floyye,AuonKti bpooqpt6rnro rou

KOTOOK€uoom ri npodQor4 p€Foio)oq 6dK4onq

€floyyii,\ioro{ on6 opp66ro bnpdoro opxn.

Ko ri noronotnnKoi ISO -9001:2008 il

Avdnruqn €nrx€ipno4q o€ opyovonKiq povdd€q

(Tuillom, Movd6Eq, Ynnp€oi4) U€ opuo6r6r0ro rnv
A|ox€ip|on Epy0)v, r4v Avonruh Eq0ppoY6v
nlnpoqoprKic rcr Inv T€Xvr&t Ynoqriptqrl
:uorn!6r0)v fltrnpoqoprKrla i 6o6ivoueq 6ou& u€

oppodrdrnEg nou drnpi(ouv nq noponovo dlepYooi

rou Ki,klou (oic wdq EpYou nlnpogoptkiq

H €flx€ipnon €ivor oE egon vo nopouodod Ao (6onq

xpiopEq l€rcupyi€q rcu lo$oplKou onor€ our6

funed Koro rn otdpK€ro rnq 4i-hhq rou
6royovrouo0 €vonbv rnv €nrrpon4( oqbldYnonq

H enrx€ipqoq oflooaxvi,a rqv Kohi Isroupvio
€yKordorconqrou npooqEOduevou AoY|ollKoo, i6roq

il !€yolur€pnq aKroonQ laoo on6 np6oQor€q_Ew6q

Tprerio9 pEpordoeG on6 rouldxorov 6110 Aqpooto

H €nrx€lpqon r€kuqprdv€r ro ononouuevo enin€do

6rol€|ToupyrK{nnrog 6noq n€pvpoqErot orqv
noOdypoeo "XopoKrnpoaKo Arootv6EonC' ldoo
on6 npdoqor€+svr6q roerloq Pegotdo€tq ond

H €flrx€ipnon 6Ev 6(e| €KKpEpi hriluoro 6
ovolurdv i o66^€rnrnq k|ToupYioq €gopFoYdrv
(>30^Enr6v ouv€X6p€vou downtime) yto XgovlKo
6roor0uo uayol|jT€po rou €v6q trouq oE

nponyoup€v€q €YrcroqrdoE4 €w6q rou T€vlxoti

NoooKo!€iou Aokovioq n oMo0.

H €nrx€ipnon 6€v lx€| oroprK6 nopoyoYlK6v
€yKoroqrdoEov !E 0€U€r\{,)6erq ooroxiEq k[oupYioq
odo€ov 6E6opEvov (running a Database in

NOARCHIVELOG Nlode),
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l'€vrK€q AnomioErq

Tnp€iror nlnp€q opx€io (log files) rov Xpqqrdv nou

ouv6iowor !r ro oiornpo {ovopo Xpiarq,
npepopqvio, dpo, IP 6l€rl0uvoq rEpuolKou
npoopoo4q),

To oidrnlo, npooeip€r €nonnKiq ouyK€vrponG
oodv€q vo rov op|oud Tov Xpqordlv Kor rov
orKoroudTov rouq.

I'46vo ntqrononu€vor xpnorE( nptn€r vo ixouv
drKordluoro npoo9oonq oro nlnpoqoproKo :uorquo
Kor ro 6€6ouEvo (loyoproopoi, n^npoeoooK6
ouoriuoro Kor eeopljoyaq, opx€io i Bdoerq
d€6outvov). Orov oloKlnpoed p€ €nfiuxio n
4oKpipooq qq rourornroq rou xpnorq on6 ro
ouornpo, n np6o9oon rou onq 

^eroupyrKorqr€q 
Kol

ro 6€6outvo viveror oupeovo !e rc 6rKord)porc nou
opi(owory|o rov Kd€eXpnorn ono rov 6EX€rOor4
TOU OUOI'pOTOq,

To 6rKordruoro rov Xpnorov ooi(owor nopoperprKd

!€ unoornprh ouo, npoyoq p6^ou Xp4ordv. Yndpx€l

ooqif 6roxopro!6q rov Xprprdv nou axouv
drKoiouo npopoltiq onor€l€op6rov ono ouro0q !€
drKoiolo nopoyys,\ioq 4sroo€ov.

Or XprioEq rou 
^oylourKorJ 

unoyowor o€ Kornyopi€q-
p6^ou( ovdloyo Ue rov owrKeu€1/rKd orcnd rnq
Kooqp€prvriq epyooioq rouq (6roxerp|ornq, orpoc
KlMKriq, KIn).

To ouornpo unoornpicr rnv ooe6iero, rqv
oKepoornro (op€6r4ro), Kor q 6Ee€orp6rqro rov
d€dopavov rou o€ poeuo nou vo Koliinrs n^rlpoq

To A€rroupyrKd :iorqpo rou Server n6vo otov onoio
Kporouworro opx€io 6loogoli(€i 61 KovA/oq 6ry eo
pnopdo€r vo €Xs npoopoon o' ouro nCpo on6
ouYx€Kpru€vous xprior€q !€ ouYKEKprpivouq

!Ee66ouq. :ro bEur€po €nin€6o q €eoplovit 6ei/
€n|Tpan€r !q 4ouoo6orrp€.r'ouq Xpnor€q vo *ouv
np6opooq 06 6E6opdvo Kor ouvoroqio doxeipronq
rouq. To ouqrnpo €o npEarq vo npooqep€r nlripn
npoorooio Tou tolptKou onopp4Tou xol Tov
npooonrKdv nlnpoQoprdv !e nopo!ErprK6
Kooopoud rov orKor(Dudrov npoopooqq nou UnopEi
vo Tov opio€r povo o Administrator rou ouonlpoToq.

To oiornUo npdner vo unoornpiaF rn Xpiorl
pvnuovrxov ri KodrKdv !€ awioroxn ouvonnKil
IEKaKn n€prypoqi, 6ore vo eloxroronoEirnv
€rooyoyi dedouevov Kor vo 6rEuxo^0vs rnv ov6^uon

'Olo ro KoorKonotqp€vo oroxEio 0o €ivor d|oelotuo
oro o{,volo rov €qoppovdv rou ouoniuoroq,

{"
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10 To Ko6,KonornlEvo qrorx€io nplng vo unoornpi(ouv
rourdxpovn nollonlrl npoonaiooq ono

d|oeopsrKotq Xpioreq.

NAI

l1 To 6e6ouivo vo €ivor nfuipoq ouvxpovtouivo o€ 610

TO OUO lpo.

NAI

12 No ufloornpi!*or n Ko6rKonoinon Kord ICD-10, KEN,

Eoo, EKAnTY, Io?ptKd)v npdq€ov rou YYKA Kot

y6vrKd vo unooqpi(owor 6tr€q ot uoeErnulvEq
KodrKonoril(r€rc orov xo)po rnq Yv€ioq on6 ro
Ynoupy€io. Enioqq vo unoorqpiFTol l@6lKonoino4

Kord DRG3 Kor Fnn (E\,\4vrKil ToqN6lqon ldrplKdv
ngo[Eov),

NAI

No €ivor ox€dtoolivo li€ nopolErptK6 xol En€Krdottlo

ro6no Kor vo unop€i vo €ivot npoooppdotpo o€

EvbExdfsv€q oMovi,q elr€ I6Yo €€outK(bv €k€ I6v0)

opyovomKdv onoEioEov,

NAI

L4 To oiornlo 0d €fuor oxeooollvo ouug(trvo !€ rnv
|oxdouoo vouog€oio n€pinip4oqq |orplld)v Kol

voonl€uiK(,)v 6E6ouavov Ko8dq Kor lov nEploptoud

lnc nodoBoonc (or rnv onooonrornro.

NAI

To otornuo unooqpiFt 
^€noupviEqdloknoupyK6inroq Kor €ntKotv(lvioq oulQovo p€ ro

6E0vit ovowoproUA/o np6runo xol npoKnt€q.

NAI
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TexvrKCq Anorrlio€rq

npouio€ro (or s.V(orooroon dlov lov
loyoprxrirv, onoq pEroqu oMov, Aovrojr

€goppoydv, BooErg 6E6opdvov, n€ovo ouorn
6rooiv6€onq, Koo{iq Kor rov onoroilEvoJv

Xpionq rov npoovog€pop€vorv,

O Avo6oxoq 6Eopeusror vo ovoqdpE| €Wpdeoq
onorrioaq rou 

^oytoUxoU 
€qopuoyo)v rou

eoOKd !e rov r€XvrKd 4onlopd (hardware) -

qpErqrd)v (servers) nou 0o xp€rooeotv Yro lnv
rqq npoogEpdu€.,/q( Iionq rou Kor vto rB

NooqkulKtq Movd6E(:ndprqq & Moldov, o€

wlororxq p€,lgrn €goplroynq nou eo nopo66o€r Kol

Or €qopuoyiq rour\dxrqrov rov unoouornp6lov rou
IororKo0 ooKilou go eivorweb based, Kor 0o

equnnpErouwor on6 rov/ rouq npooqepd!€rr'ouq

4unnpern*q nou eo unoornpi(ouv y^d)ooo

scripting (php, asp, jsp &\n) Kor 6Xr erorpo no(.ro
unqpeod)v runou wamp ri xampp rcr eo npan€r vo
I€rroupyorlv Kor' €ldxrorov oe Google Chrome,

Mozllla Firefox,, Ivlicrosoft Edqe.

Or cllent based Eeoployeq rov lnoouornldft)v vo
e1ouv ouppor6rnro p€ windows 7 Kor windows 10
Kor vo eivor o€ oaoq vo tr€noupyoiv onpoorcnrc oe
ovolio8q oe6vrlq >= 1024 X 768.

A€v 0o €nqp€odr€i q 

^€|roupyrK6 
lro Kor n

opxrr€KrovrKrl rov i6q €yKor€orquivov €goppoydv.

{"
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Arootv6€o4 lorprKoi OoKAIou !€ ro undPxov n'I'

o HkKrpovrKdq lorprK6q odKeloq Aoeevti

oroouv6aeror tr€ ro un6pxov ArotKlnK6 - olKovoplKo

unooi6r0uo (ERP) Korro unooior4uo AloxEiplonq

Ao€evd)v rou NoooKou€iou.

H 6too0v6€oq rou HleKrpovtKot Iororot ooKaiou

Yy€ioq Ao€evi p€ rc AorKnnK6 - OlKovoplK6

unootornuo (ERP) Kor ro unoo0qrqpo Aox€iplolq
Aoo€vov rou Noooroueiou eo npdner vo Yiv€l

o0!eo)vo lsrd 6E0vdq ovowopropdvo nporuno kdl

npoKrdq oroogo^i(owoq rnv ok€po6r4ro, r4v
€vKupornro Kor rq uovo6rKdrnro rov evYpoQdv.

EKr6q ov oll()q Xpnoruonootiwol ol i6t€q

H 6rooriv6€on rou HkKrpovrrc0 lorptKot ooKa"lou

Yveioq Ao€€",/ri !e ro ArorKqnKo _ otKovoljt,(o

unoouornuo (ERP) Kor ro unooior4lo Atox€iplorlg

Ao€evdv rou NoooKotr€iou 0o npan€t vo Yiv€r

otueovo perd 6ra0vdq ovoyvoptopevo np6runo Kol

flpoKaKtq doogo^i(owoq rnv oK€potornro, nv
€IKUpOTnTO kot In pOVO6TKOTTITO TOV €YYpOgdV

EKrdq ov 6uoq Xpqollonoto[wot ot i6t4

H 6Eo0v6eo0 0o npans vo 6roogo^icr rq
povoorKdnro Kor rnv orcpordmro rnq nlqpo9opioq
os €nin€60 nlnpoqopnKoi :uoriporoq l4ovo6oq

Yy€ioq, Enionq, o rpdnoq 6Eotv6€onq 0o npdns vo
booaolicrm 6uvororrlro on6 rnv nleupd rou
ImprKor, ooKtlou ActeEvoiq rqg npdoFoonq Kol

xpnonq oe ugrord!6/o E€6ougvo-niqpogopi€q
(lnrpdo ooo€vd)v, voonleiec, neptoronKd,

eoppoK€urK4 oyoyiq, otdg€oq u^Kdv) rou
ADtKnnKot - orKovourKoli unoouoriuoroq (ERP) Kol

?ou unoouonlyoroq acx€iploqq Ao€Evdv rou
NoooKo!eiou.

'l_-' t
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or 6Eouv6dlo€rq nou npind vo unoornpi(owor €ivor o
noPoK(rro:

. Ano0vo€on !e ro nlnpoqDproKo Yfloouornpo rou
fpoq€iou Kivnoqq Ao€€16v,
. A|ooi,v6€oq !e ro nlnpo{roprorc Yflooifinuo rlv
ToKnK6v Eqoieo(d)v lorp€iov, CtEi)
. A|oorlvbEon !e ro nlqpoooproKo Yfloouorlpo Tov
Anoy€uuorvov lorp€iov. (AEI)
. Aoo0v6eon !e ro nlnpopopror@ Yfloolornuo rou
I pnloToc EnaYowov I rEp,oToTrKov. ( | Er r.l

. Aroo0v6€oq !e ro l'4nrp0)o Ao€Ev6v- A|ox€lpron
Aoe€vd)v nou nooyporonoEhor ond rq noponAvo
€QooloYiq.
. A|ooUvb€on !r ro ntrnpoqopEK6 Ynooriorquo rou
o0p!0t€rou,
. Atoo0v6€oq !er6 nlnpopopnKd Ynoouornpo rqq
AnoeitKnq.
. Aroo0v6€on !€ ro nlnpoeoproK6 Ynoolcn4uo
Aoxdooqq Avgpdnvou Auvouo(o0,

NAI

{"
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Aroo[,v6ton EpyoorrlproKoi, n.:.

KrpovrK6q lorprK6q 9dK€ioq Aogsvn

Ynooripr€n ev6q goorKot) Koppot rorprro0 Qoriiou
oo€Evn KoNou yro 6l€q nq rorprKq €orKdnreq, Yto

mv ouyKiwp{Don dlov rov rorprKdv 6E6o!avov,

0r o€pdnoweq Erpoi *ouv npdopoon qro tdropKo

rcu oooEvi 6uEoo {enlq(dqrErg vooqlei€q,

onor€lioporo epvoornproKd)v 4eroo€ov,
6royvooerq, goppoxeurrxiq oyoyaq KIn ) uioo ono

npo66no4 rov voooloyKdv 6€6otlvov rov
oo€€vov ond ro undpxov otorqpo 6A Kol ro EMR

npo! ro LIS, {Qiitro, nllKio, KllvlK4 €tooyo)Yic

v6o4uo, rorprKaq npAqErq KIn)

onoi€iiouqro rov epYoornprcKdv €qgrdoeov o

LIS npoq io EMR pE nq QUdoIoYtK4 nutq Kol

Tou evKpivowoq rorpoi ovnororxroutvo pe

Tou oogEvn Kot rov oprguo n€ppronKol]
onoonKeupivo orn B6on 6e6opavov lou us

ono ro ElvlR. npdoesro ro €K6o€

Kd rou LIS €o pnopouv vo 4oxooriv oe

npoKoeoprollfvo onp€io rou 6tKrtou (QdKeIo)

€ivor drogioruo npo( ypir€q €eoploy& p€ rnv

i nou nop6yoworro onownrrKo oro LIS.

Tro rov npoypoljloI|ou6 Epyoo| qpox(iv eqsrdo€ov

dor€prKdv oo0ev6v ro LIS eo exel npoopoon oro
ororx€io rov oo€evdv on6 To undpxov n.:

To ororx€io rdv oo€av6v b|oTqporjwol oro
NoooKo!€io oE K€wprKi P6oq (unoouornlo
AEx€ioronq Ao€Evdv) !e €0€0vn rou Tpnloroq
Kivnonq Ao€€",/6v on6 6nou ro LIS 8o loppdver rc
onopohnro vo rn 

^E|Toupyio 
rou 6e6o!dvo Xopi( rrl

6uvorornro €vnlapooQq.
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To onor€,\doporo rov epyoornpoxdv €€€roo€ov
npopol owor pErn Uopqrl onvurorunou - XpovrKo
ovoMoioyou - !E mv i6u lopgti nou npopdilowol
KOt OrO UAOOrlOrnlO TOV €pYAOrqpiCOV.

Opyovoot) Tov n€proronKd)v oE TEn Kor

unooflioh ouqnluoroq Kovonorilo€ov yro

n€prnrdroac n€porolKdv nou onorouv 4lToon
on6 lo porlq noMdw 6roqopsflK(,)v

Ynoorqpi(sror n qrneronoi4oq rou rpdnou
nopovY€Iioq €qgroo,€ov Kor ovdKrnonq

onor€koporov. (yE rouq voonleu6uevouq

npoo8oon orov rorprKd eoKEIo ooe€vn on6 d^Eq

enrpdpov( rorprriq e<popuoviq rou nkmoeop,oKori
:uor/ltoroq oe 4or€OrKd ron€io Kor KlMKiq, ldvo
ond douoro6oYnuivouq Xpior€q.

OpydvodQ rov neproronKdv oe T.E.I Kol

AnoyEuponvd IorpEio u€ 6roouv6€oq n

evootdro)on undpxouooq web eqoplovilq lioroq

Oo undpxq 6uvororrFo nlnpoug ooiplorqq
npdo9oonq or'ov lorprKo ooK€lo on6 eopnrEq
ouoK€utq (tablets, smartphones Kln) oKdpn Kor ov
€qouoooornlivoq Xprlorqq PpioKsror €Kr6q

NoooKopeiou r4porJpiv(,)v 6^ov r(rv onopoirnrov

vro rqv orooedl|on rnq npoorooios npooonKdv
6e6ouevov pfrpo.

opvdvooq rov neproronKdv onq KtrMKac

(voonl€io, 6roKo!r6ri, q ol€.,/io, Kovonoiqdq Kln)

H opydvooq rou lorprKo0 oo(.,\ou Aoo€vil npin€l
vo oEonor€iTnv awoo rou n€p&ronKou oe Kdoe

€nioK€qrn rou nolirn oro €qor€prKo/€n€iyowo
rorp€io il vooqleio rou nolirq o€ KiMq rou.
np6oPool ond rov HoA o€ Kde€ €nogil rou
oogEvoiq pEro voooKol.rEio (€fliot(€qin o€TEn, TEl,
vooqkio s€ K^|vrKri), Kor 6reuK6^uvon ovoqlrqoqq

u€ Xpioq qilrporv (xpovrKdv ri oq!€io €noqiq

OloK^ipoon lorprKoi Oorc]ou oo€€vi !e
ourduorn dw^noq rov d€douevov ono olo ro
nlnpoeoooKd :iornuo. Aur6!o{ ovovdooq r0iv
6€6opdv0Jv tou ouornporoq oe rofio xpouKd
oloorriuoro n.x. ovo 10lenld,
Ynooripr€q noMon^dv broyvdo€ov (aoo6ou,
psroqopdq, €qo6ou KIn) Kor KoJdKonoirpn ourd)
Koro ICD lO (rt oMqq |ooduvoUqq KU.'6rKonoinon;),

Eooyoyn nollonidv KobrKdv boyvdo€ov ovd
r0no 4froonq (uio K0pro Ooyvoon, no),,\aq
bElrreperJouo€q),

Erooy{ryn €nrnliov oxoliov on6 rov rorp6, srroq
on6 Ko)orKonorn!€vn 6royvoo4.

{"
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AvdKrnon bnuoyplqrKdlv ororx€iov oo€a,/il on6 qv
Kopr€,\o oo€€1/ti.

NAl

Kdroypoei rou Korvo)vrKoi roroprKoi (u6peoorL

ouvoiK€S bopioonq, ouvtioaE! - Kdnvrolio - olKodl
k,\n).

NAI

t7 Korovpoqri Tou oloy€v€roKoti ldroptKot. NAI

18 Korovpoeri rou orourKoti ovol.rv4onKoo (oo€lva€g

dlowdo€rq Ktrn),

NAI

t9 Korovpoei rnv o),^€pvdv Kot di ov Kpiollov
nopoYowov uYeioq rou do€evi.

NAI

20 Av6Kr4on drorx€tov €pyocn4proKdv €qEr6o€ov. NAI

2l AvdKrnon ororx€iov oroUKo0 ouwoyoloviou. NAI

22 Kovdq oprouo{ 10}v runuorov Kot rov louiov rou
NoooKop€iou, uero und o|no nlnpoQoptoKd
:torqpo (6roouv6Eon p€ ro nl4poeoptoK6 :Uarnpo
Aroxeiplonq Avopdnrvou AuvoptKot).

. optouoq |orpr<ot Kol voonl€urlKoil
npoooflrKori, ond to Tliluo tlpooonlKou

A\.noroixron ourou oE rprjporo rou
NoooKolelou, on6 ro Tpilio npooontKou
Kor fil NoonIEUnKi Ynngeoio.

. Ynorriprh tKroKrov oItroYdw ti

trEr€Krvllo€ov.

NAI

23 np6o9ooq oro orpKd 6€6oparc ;r6vo on6

€qouoro6orqf tvouq Xpnor€q,

NAI

24 (orovpoq'i Tov k\rvtKov cruunroldTov rou oo€€vi
(or enrnloKdv noodoq v6sou, ue runonotquevo xd

i\aig€po K€i!€vo.

NAI

nopoKolo0onon ocroEvd)v onq erbrKaq povdd€q

voonleioq (nX povddo €wonKiq €€pon€ioq, lovddo
ou€nuivnq epowibog uov66o s$oupdrov, uovooo
€lepoylbrov Kln).

NAI

26 Atootv6Eon p€ di o unoouonlporo rou n:N Ylo rtlv
oloKlrlpooq r0jv nopon6vo 

^aroupyrKdv 
ovoyxdv

(n.x. orcrKnnKo-orKovolJrKaq Eqoppoyeq, oroxeiplon

oo€€a6v K,\n),

NAI

27 oprouoq np6o€erov Klvdlv ouropom 0||6 rc
otornto (n,X, aKroKrEq ovdyK€q).

NAI
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2a A)J'oyi XopoKrqpropoi KlM6v (n.X. o€ noro g6^ouo NAI

29 online 
^ioro 

vooniEuoldvov oooevdv ovd Tp4po. NAI

30 No unooqdcrrq lsroKivqo4 oo€Evoirq o€ o)',\o

ryrlpo, edlouo.

NAI

No €vnu€pdvEror ourouoro ro Aovlofliplo Aoe€vdv
KCr n €KKOodpOo, YrO llq lerOXrVriO€tC rOV OO€€Vd)V,

NAI

32 To ouqrnlo npiner vo n€p'Iopp6vs rq nlnpoeopiEq
nou €ivor onopoirnrEq yro rnv rouronoinon Koe€

oo€€vi, oulnep oupovou,vou rou npdnou ovoporoq,
€novuuou, norpovupou, qitrou, AMKA Kor

qp€popnvoq Yewqonq,

NAI

33 To oiornlo €nnpdnd rq oul ovi 6^ov rov
onopoh4rov 64!ovpoerK(,)v ororx€i(w vro rouq
ooe€v€iq ouroq 60r€ vo owofloKpivEror orouq
|oxoowe( vduouq.

NAI

34 To oiqrnlo euqovi(€r 6A0 m rpexowo npo9 ilporo
uyeio( nou ouvdaowor !e ivov ooo€vil.

NAI

35 Kdo€ iKbooq Ev6q ororx€iou uy€ioq axa qu€polnvio Ko

(Dpo Koroxopno4q.

NAI

fro Kd8€ aK6ool €v6q ororx€iou uv€ioq undpx€r
oplid6oq Xprlorqq Vro rqv €|ooyoyri 6e6opivov.

NAI

37 K60E ovonpooopljoyn €1/6q ororx€iou rJy€ioq o6ny€i o€
veo aKoooq rou orcrxdou.

NAI

38 To oiiornpo unoonpicr rn Xpno4 torpKdv
ouor4pdrov (obtrcnoinoqq yto Tnv etooyoy4
6e6ou€vov rov ororxdov uy€ioq.

NAI

39 To ooornuo nopouodGr Tnv rplxouoo Kordorcoq

9op!6Kov nou troppov€r o oog€.r'nq,

NAI

40 To oudrruo nopouodFr Korooroon qoppdKov nou
ldppovE o ooe€vriq oro nop€ieov. To odqrnpo
€UgoviGr ouyK€wpoFKd rnv ovoryri nou lolpovouv or
voonkuo!€1/or oo€sr'€lq mq KlMKiq Kor ouv6€sror !E
ro undpxov otioTnpo nopoyy€trioq gopliKov ono ro
OoppoK€io. Aiver rq 6uvorcqrc nopouoiooqqrnq
vooqkioq nou npans vo yiv€r oe Kdo€ opdprc. AwId
srorx€io on6 To orJornpo rcu qoploKdou vro rrl
dne€olporqm ro)v qoploKov Kot d|€UKo^uvs rrl
ouwoyoypdqqoq pE €peovroq rov nroovd)v
qoppdKov xord rqv n^qKrpo^6ynoq rov npd)rov
YPoPPdToJv Iou Koo€ oKeuoouoro(,

NAI

4l I doypoqri Ev6g ororxeiou r,y€ioq o6ny€i o€ lro vi(
iKoooq tou ororx€iou LJE lvoerqn Karoorooni
'6r€yp6e4".

NAI

42 KdoE aKooon e,/oq qrorx€lou uy€ioq EX€r ivov opuddD
yro ro nEpEx6levo qq aKdoonq ournq. 0 opUo6rcq
o!r6q linopEivo €ivor X)rlorqq il rpiro npdooflo.

NAI
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43 oMoyri rnq Kordoroonq Evoq 4Friuoroq
i oE viro iK6oon rou hrnuoroq uyeloq.

NAI

44 Mnop€ivo ndporjooor€i oldKlqpo ro rdroplK6 Tov

€K66o€ov €vdq orox€iou uY€ioq.

NAI

45 To o0drqpo 0o ixa npdopoorloro roroprx6

onor€r\€o!6rov rov €pyoornpEKd)v 4grdo€o)v.

NAI

46 To onol€j\aouoro Epvooqproxriv eqerooetov 4ouv
nuEpopnvio €nrK0poo4q,

NAI

47 To o0qrnlo unoornpict rouroxpovn xption NAI

48 To ouornpo Koeurd rqv ondppnrn nlnpoqopio
npoopoorpn pdvo on6 rouq Kord),trn^o

4ouoro6ornpalouq Xpior€q

NAI

49 To oriorqpo ennpins rrlv eeopuovi nolmKliq

6tox€ipEnq npovouiov Kor npdoBoonq.

NAI

50 To ixvoq dgyxou nEprloppdva rnv KoroYpoqti

xpnor6v Koro rqv oivd€on Kot onoo0v6eon.

NAI

To oiqrnlo EnnpEner qrov Xp'iorq vo ol dqa rov
Ko6rK6 npdopoorlq rou.

NAI

KooE ororx€lo uy€ioq €ivor lovo6rKo Kot 6topKc)q

ouv6e6euavo p€ avov npood|op|op€vo oooEr'i.
NAI

KdoE iKdoon €v6( ororx€iou uy€ioq €ivot lovo6rKd Kol

6|opK{iq rouronornpavo.

NAI

54 Kio€ Xpllornq €lvqr UovoorKd Kor 6npKdq

rcuronornlavoq.

NAI

To oidrnuo enrrpins rov oproud oloeopmKdv
drKorou6rov npdogoonq yro dvo ororxeio uY€ioq

(ovdyvoo'), rpononoinon, r^n) ovd oyo !€ rov
Boep6 €un0r€urKoqroq.

NAI
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56 o o ro ororx€io ooe€.r'dv unopoirv vo €ivor ipeoo
npoopdoruo ono rov qiefipovrKo goKar\o oo€evdv,

NAI

To o0or4!o 6roxopi@r 6rox€rpro1.q, npovoprotxouq

Xpridr€q kor Korvouq Xp4orEq. Or Ao-X€rprdrq

€qopo0v drKol(j)poro ri / (or npoopooq o€

npovourouxouq Kor Korvotq xpioreq.

NAI

58 To o0ornlo €ivor 6loeEoruo onc ylooo€q nou

onorrouwd ond l|q ronrKdq puouorrK€q opx4.
NAI

59 KooE ooeEvriq l(or o nleKrpovrK6q q6Keloq uy€ios rou
€ivor povodrKo Kor 6ropK6q rouronornudvo oro
oocrr4Uo.

NAI

60 To oirc'rnuo €ivor o€ eaon vo dEKpiva peroq0

oo€evdv p€ ro i6lo €n6vuuo, dvouo, norpovuuo,

efiio, AI\4KA Kor np€polnvio vawnonq.

NAI

To o0ornlo 
^olpovs 

un6vn ro 6rKor6poro
np6opooqq Koro rnv Xopiynon npoogodqq oT o
ororx€io uy€ioq EEqrd(owoq ro p6^o you nopoxao

n€pieoklnq npoq rcv oo€rvi.

NAI

62 To ouornpo npoopdp€r olouq Xoior€q trior€q

Ko6rKonoinonq, €1r€Kpruiv€q o€ €ovrKo €ninE6o, yro

vo go4€riod rnv oolnpivq Kor KobtKonornp€vn

xoroYpogri rov ororxdov uY€iog

NAI

63 I xoroxdpno4 6e6opdvov yivEror !6vo lio aop6, Tc
(oroxop4pg1r'o qrorx€io €ivor 6netolpo 6not
rno|T€iror.

NAI

64 fo o0onpo nopouordcr 6E6ouevo rouronoinonq rc!
)oe€vi (AlvlKA, ovopo, €n6vupq n^rKio (or. q0^o) or
(dg€ o06vr/ drEnoqn Erooyoyrlq d€douevov 6nou ourt
iivor onoooiTnto

NAI

To o0ornpo €nrrpEn€r oro voluo 4ouoodornpivo
Xpilonl vo monono0io€| qrorx€io uy€ioq.

NAI

66 To ouorruo eqopuoqer xpovrK6 dpo yro rov
rEplorro!6 lrqq orivdeolq Xpior4 lerd ond liro
pueUr(6pEv4 n€piobo o6pdv€0q

NAI

To oUorqlo exer ouvanao oq npoq ro noq
€lgoviqowor KINrK€q Edonolio€tq n.X. Bold yo
oquorKo ri Vntrd €pyoorqproKd onor€r\doporo.

NAI

68 I\4|o 

^iqro 
qoppoKov nopouord(a rouldxrorov ro

oKd oueo ororxeio: mv onuovoq rou gopudKou
(noKfro), npepouvio ivopha nlEpopqvio mq
r€r\€uroioq |orpKrlqouwoyrlg odqvi€qdooolovioq
(6o!ryrivEq i oq K€iuEvo)

NAI

69 EiKoin oiwovt Evqp€poTlKot :ntErdrcroq Ue
ouvorornro npoEnrloyrlq (Kor rpononoiqonq rnq
npo€n oyiq) ro)v 6E6ollivov nou eo
n€pr^oupovowor ouroloro o€ ourd.

NAI

1r,
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70 Awor6rnro €nrorcnnonq qq l<omorooqq qq
KtrMKrtq, rov TEI Kor rou TEn (voon^Eu6Ievol oe
no€q K^iv€q/orpelo) o€ flop.leo'loeq dnYu€q-

np€pounvi€q ll€ xpriot xpovrKo0 Qi^rpou.

NAI

71 Auvordrnro €rooyoyilq doe€r,/d)v pe Xpion rnq
ov6Krno4q bnpoypoqrKdv 6e6ollvov ooowotlq ond
rnv HAIKA !eo0) rou owiororyou API (Application

Proglamming Interface)

NAI

72 Eniona 6uvor6rnro dpEolq entoKdnnonq rng ovoYiq
Tou oo€€vouq nou A€r koroYpoQ€i oro oiornlo
n^EKrpovrKiqouwovoypoqnonqrnq HAIKA

NAI

73 nooooro 6Ee€ou6rnroq yro rnv sqoppovi
>=99'45o/o

NAI

74 )r €eoppoyig rov unooudrryJoro)v rou IorplKou
DoKalou eo notn€r v(r €ivor ouuBortq u€ rnv
rd'€urolo ik6oon ouonlloroq Pdo€o)v 6E6olivov rnq

)racle (Oracle compllant).

NAI
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Epyo('r4orqkd

inon nopoyy€iioq 4emoEo)v onor€ko!

u€oo apr pE rlv €QaploYn
q Yro Inv 6nuoupYio

onoinon rpdnou nopovy€,\loq eqerdoeov

onq onorElEoudrov p€ nopo^fu n o
rou rprluoroq oruol4vrdjv

onoinoq rpdnou nopoyy€r\ioq e€Erdoeov
oqq onorer\eolor(lv !r 64pbupYio

b LIS vo Kolunrer nq le|Ioupyieq rov

. BroxnuK6

. MrKpoBroloYrK6

. Korro unory4loro ourdv

o €ivor ox€ouolavo !e nopolisrpKo Kor eneKrool

Kor vo pnop€i vo €ivor npooopldorpo

ol oyaq €irE. l6yo o€oprKov €ire

rp6l ov q rKo npoq rov Xpiorq !8, pqvuu

or ouov€Q or €KrunooErq Kor To pnvuuoTo

lorcq vo €ivor oro EMqvrKd.

o6€rdv Xpnonq rov ioyrolxdv Eqo

iq Kovlvo neproprold orov oprepo.

npooipEpoouv ooEq o6€rE( onofinoouv, yro

pueuq 

^E|Toupyio 
€wdq Kor €fi6q ro)v

eo Koroypogoriv orqv !E\€rn Eqopuovrlq

6^ov ro)v ovolLrnKrix orcyvoorl
qxovqudrov p€ ro LIs, H ovddoxoq erorpeio exer

Trls oivd€onq 6iov rov, ovoiurl
nou unoooov vo 6roouv6€0oiv oro US

TO €pYOOTQprOrc UnOOUOTnlo

lzzt
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vo 6roouv6ioa 610 ro ovoltmKd unxovil
ovolurlq ft)v spyooqpiov, nou ro
| 60 korovpoeorlv Kor lnodery€otv orov

rnv Qdon Inq !8r\ernq eeoploviq, p€

on 6lov tov 6uvoroniTov

Uq - oUOi6PoPn €nKoMo)vio, U€ filv
rcodes o€ onoouq ovofuTeq ro unooqpi(ouv.

o NoooKoleio 60 uEpruvio€r vto rtq ouv6aoeq

K(iv opydvov r(or mv Evrtuigooq

6v rov ovolurtK(ilv dtowoonKov

o rnv ov6^nun lov unoxped)o€ov rouq, Bdo€l

. 2955 /2001 Apopo 7, npoKelpcvou vo ulonorn

lov ov66oxo? n 6roo0v6Eon rov opvdvov

ro nlnpo{pop'oK6 otonUo €pYoornpiov.

o€ryldrov (oruotrnqiio, KIn) orouq

TOU NOOOKOp€|oU KOI

g oitrovonq rov detYuqrov P€

rcode, or onoie( eo mutonoo|jv povo6rKo

Kor rov 00€6/rl, or eflKfreq eo nplflel

vo €rrund)vowor €ire oro onleio 
^itvq(€ir€ oro onudo Koroxdpnonq

ouorquo vo lnopEl vo €Krundv€l lio'r€q
pa1/ou ro belyUoro vo npooenoo0v

orouq owidrolxouq ovoluraq,

or tr\eyxor rov 4groo€ov 0o nplnel

n€prlou9dvouv avo eup0 edopo 6repyoordv

vo KorohiYa ornv dYKpri rouq. Konolot

rouq onpowrK6r€pouq €LYxouq 6ivowol

ouvax€n:
. Ynotroy|opdc onor€ldoporoq (o€ nepi

unoioy(6u€vt)v 4sr6oEo)v)
. En|oqpovonovoloKltiporolv4sroo€ov
. Enoiuovorl rudv onopdo€Krov,

euoroloyrrdv opiov il EKrdq opiov novtKoti

. Auvor6rnro opobrKiq €nippoo4q

onoftr\aouoro (nX oi€4on nudv Kor6

noooord), ovoloyo pe nq eKnprloaq

onoKliderq oeE 6uEv€q o€

owrdpodr4pro,
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:€ npdro Enin€bo dyKplonq ro loy|ourK6 lls v(

rnop€i vo ouyKpiv€r ro onortj\€crlo rou oooevotq !r
lq euoroloylKaq nuiq €{irooqq Kor orov r(
)noriiA€opo €ivor €Kroq quoroloyKdv rpov, vo r(

rpo9dMs ye awovn ypoei n/Kor !E 6roeopE rKi

(pdpo.

NAI

t4 ,lo nopaxowor Koi €Idxtqro ot nopoKdr(

:Krundo€rq oronoaKeq ovoQopeq

. aroKuudvo€rq ipdv ovd XpovrKn n€pio6o

(!!o€q, 6KpEq untppoon opiov, runrKit

onoK^En Kln)
. Kiv4on epYoornpiou

.Enovoliqi€tq €qsroo€ov

NAI

l5 To oriornuo vo npooqepa rov leyol0repo 6uvor(

]oopo nopouerprK6rqro( 1600 o€ €nin€6o ooqdktoi
iot oox€ipronq doo Kor o€ €nin€60 kfioupyioq.

NAI

lo o0ornuo vo uflofinpi(er rnv nopovy€trio Ko

inpK6nnoq €pyoqrqproKdrv 4srto€ov on6 oqpEk

'ou NoooKop€iou €Krd( rov €pvoornplo)v (n,X

d\rvrKn, TEn). No 
^qeoouv 

undqrn or nponyo0!€1r'€r

rpo6nypoeaq Kor ro y€arKd qrorx€io nor

Noqapovror ornv nopoyy€.\io (or €nro(dnnon ro\
lnor€r\€o!dro)v.

NAI

17 fo o0ornuo vo Koroxopei rov povoorKd opropa

rrFpd)ou rou oo€evi (AMKA), Kogdq Kor rc lornt
rnoluftJq ovoy(oio 6qpoypoqK6 tl 6^ o ororx€io yrc

'nv n^rlp4 eKralEo4 rnq nopoyyEtrioq. To ororxEk

lurd vo ,\ougovowot on6 To rorp,Ko unoouoruo roL

{oooKoF€iou, 6n0Jq nEpryp6qowor ornv owiororxr

ropdYpogo.

NAI

18 1 ovoEirnorl nponyoiu€a(ov €pvoorqp&Kd\

rnor€iEoldTov vo yivEror !€ noMonld Kprrilpro,

NAI

19 )r En€lvouo€q €qsroosrq onoKrouv npoEpororqrc

trnv €Krf,)€o4.

NAI

20 E,€yxor Kor enrKipooq 4srdo€o)v:

' Ynoloyqr6q rou onor€ldoloroq oE

r|€pimoon uno^oyrE6!€aov €qerdo€ov. Enoiuovon np6v onopco€Kftrv, €fi6q

NAI

tzst
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oloytKdv opiov r'l €Kroq opiov novKo0
'Elqlioq rov nudv €trdyxou rov nop 6&)v

AuvorornrEq olo0qq Enqrpooqq

onorelioporo, KoroYpoQil rqq €nau8oong

Bdon 6e6optvov (audit Tnil) on

4ouoo6ornlivouq xpio r€.9

. TEl|dt EnrK0poon rov onorEleo!6ro.

npo{iondn Yo €Krunoon _ 6,ovouil

o otonuo vo unoornpi(€l

Avd 6dyuo

Avd Eq*oon

Avo noponeunnKo

€Krinoon rov onor€l€oldTov vo Yiverol

rp6noug 6noq:

Avd eqgrol6p€vo

Avd €i6oq 4eroonq (profile)

M€ €Upoq oproldv derypqrov (specime

o or:,ornpo vo €nlTpifls rnv €qoYa)Yrl 6E6ouavov

€upaoq6ro6E6o!dvE €QopUoY4 ouropoio!

vro en€q€pvooio Kor nopouoiooq.

oicnnlo vo nopq(er rn 6uvor6rrlro

derdo€ov o€ o!d6€q (profiles), 6or€

vo €o)|yowor noMaq pE pio Kivqo4.

o profiles vo €ivot op(6pevo on6 €qou

onor€r\Eoporoq

Apr0uqnK6 (op. A€KobKdv op(6u€.,/oq

xp4orn)
A qo9mKd (op. qrnQiov op(6pEvoq

rov Xpiprn)
Hp€pounvio

K€ipsvo (s,\e0o€po ri npooxsdroopa'r'o)
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. En eyou€",/.q np4 (,Grd 4aroon) ErK6vo

27 DuoroloyrKiq nUiq
. Koro q^rKio Kor et^o, Ko86q Kol

€n4nynuonK6 Keipsr'o.

. Tiooepq €nin€60 €nroquovonq:

o Anopd6€Kr€q rUaq

o TtUaJq novrKo0

o Trp4 EKroq euoroloyrKdv opiov

Delta check

NAI

28 :vooudrodn adrKdv <XpovrKdv Kov6vovt

ropoKolooonoqq €novolqguorqroq r eKrpovrKd\

lopoyy€ldv 4E do€ov yro €dor€prKouq U€ oKont

'ov 6poonK6 t €yxo Kor rnv nroovn u€ioon 10\
ipvoornpnKdv npoq€ov, !E olEoo 69€loq rn\
€ioon rov k|ToupvrKdv 466ov.

NAI

29 fo o0qrnpo €fl|Tpdna rqv ouv6€oq psroqi, €vdr

(piqrn Kor Tov pdtrov rou.

NAI

30 fo oudrquo npan€r vo n€prlou9dver Iq nlnpoeopi€(

iou Eivor onopoirnr€C yro rnv roulonoiqon Kdgl

)oe€.r'rl, oupnEprlo!0avollvou rou npdro(

)vouoTog €novupou, noTpov0lou, gi^ou

lp€popnvioq yEwrpqq Kor A|4KA,

NAI

31 fo otorqpo €rr[pdn€r rrl oul oyrl 6lov ro\
)nopohrlrov 6qpovpogrKd)v ororx€iov yro rour

roe€!€iq.

NAI

fo oiornpo €ueavlc| otro ro rp*ovra npop ipo(
ry€io( nou ouv6aovror ue avov ooe€vil.

NAI

33 Gge tx6ooq €v6q ororx€iou uyeioq {er qpepopqvk
(ol 6po Komxdp4oqq.

NAI

34 _to 
Kdo€ €K6oon €v6( ororx€iou uv€ioq undpx€

)ppo6toq Xprionq yn rnv erooyo)vri 6€6o!avov

NAI

35 (oeE ovonpooopUoyn €voq ororx€iou rJy€ioq o6ny€i ol

'ao 
aKoooq rou ororx€iou.

NAI

36 -o ouornto unoornpiGr 1l Xpio4 torprK{i\

ruor0udrov Ko6Konoiqoqq yro lnv €tooyovil

NAI

1,,
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TOV OTOTXEiOV UYEiOq ApOOOV

Konoinol €ivor 6ro0!'lpn on6 €flionuo 9op!!
uro6sr'|eEi on6 ro €pyooripro,

opei vo noDouoloorEi otrdK^npo ro toroplKo

€v6q drorx€lou uy€ioq.

euoroloyrK& ilpaq rov 4grdo€ov

nhKio nou €lx€ o oo€Eviq Kord rn
nou eYvov ouraq.

o oionllo npen€! vo n€prlouBdv€r;

Tqv Koroypoeri rqq

ovolunKdv 4Er6o€ov nPoq d o

rou NoooKou€iou (ouv6€6€Pavo !E
Kd nlnpoooproKd oiornuo). H 6nb

eo Koltnrd Kor mv Mqrn deivuoros Kol

ourox6Mqrnq roNioq YpouUo)roti Kd)6Ko

ourolom rouronoi4on rou 6dYlorcq on6

HkKrpovrKri nopoKo^oto4ol (€nto<onnorl

no)on) rov eYrc(prUavov onor€leoUdrov

pouq €Kr6q rov €pYodnpiov.

Tov 606rKoordlv €nro(6nnonq

no)onq €lKEKpruivov onoEl€ou6rov o€

€pyoornproKoi, iolio (KlM|dq, 4oI€Pl
TEn Kln).

. :€ 6r oeopd r4v nopoyyello Vro ooo€vdq ono

rouroxpovo ue mv ni€KrpovrKi nopoYY€llo

OonqJnnKd pE ro :,H.:. Iflq HAIXA (

o ouornpo 4oogoliFr nv on6ppnrn nlqpogopi
poogoorun !6vo ond rouq

o ouorqpo enrp€ner r4v €goppovri

roxeiproqq npovopiov Kor npdopoonq,

o otqrnuo €nrrpafla orov Xpriqrq vo oMdqel

ororxeio uy€ioq Eivol uov06rKd xol

!e avov npoqdDpropivo oo€€vn.

aKbooq Evoq ororx€iou uyEioq Eivot uovobrKd

ropKoq TouTonornuEvo.
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46 (de€ xpiornq €ivor uovo6rKo Kor 6ropx(i)(

oxTonorrlpavoq,

NAI

47 fo orlfinuo €n|Tpifl€r rov oppud opeopsiKdn

txo,olora)v npooFoonq yo gvo cnorx€io uv€ioi

lvdwroo4, ouwpotprl,..) ovdtroyo ue rov Pogp(

nroTeurKornloq,

NAI

48 fo o0ornpo dExopiGr 6rox€rproriq, npovouo0xou,

(pnor€q xo' xorvouq ypr)oreq. Or dio-x€rooril

iKxoporiv 6r(or6uoro n / Kor np6o0oon o
rpovoUto0xouq xor Korvorlq Xpior€q, Or npovouoUxo

(priqr€q eKxopo0v 6rKordloro ri / r(or np6o9ooq o
(orvo0q xpiqr€q.

NAI

49 fo ouornpo €ivor o€ etoq vo otoKpiva uero€i
)og€1r'd)v l]€ ro 16|0 €ndvuuo, 6vopo, norpdvulo, AN

(A, eulo Kor nlEpouvio Vdw4onq.

NAI

50 I Koroxdprton 6€60!avov yiveror povo pio gopo. T<

(oroxoonplvo ororxeio eivor drootorpo onot

lno|T€iTot,

NAI

fo ouqrnlo nopouodcr 6e6oulvo rcuronoirpn( ror
ro€€vi (6vopo, sn6vuuo, nomd)vuuq A|4KA, nIKk
ior euio) oE Koo€ ogdv4/ 6mo9r1 erooyoy4r

i€bouevov nou ourd €ivor onopohnTo.

NAI

52 To ouornpo €n|Ipan€r oro v6pruo €€ouoodorqpCv(

(ptiorq vo Tpononorrio€r ororxeio uy€ioq.

NAI

To olornuo qcr ouvdnE|o oq npoq To noJ(

:p9ovi(owor KAMKeq €r6onorrioEr(, fl.X. bold ryKo
r6KKVo Xpdfo yro oquorKo i qrnld €pyoorQpEKd

InorElrigporo.

NAI

54 ]000016 oEgeorp6nroq y|o rrlv €eopl]oyi
>=99,45o/o

NAI

1tn
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n

rlpevo Kprripro

KA! A, Hl€KrpovrKdq lorprrdq gdrelog Aoe€vi. (EMR)

1 TpoprKd n€prpdMov ovo0lrqoB 6€iopevov u€
€,\dxrorn nlnr(rpol6ynoq (n.X. drop down
Iidr€q, popup menus, unEpouvoeouot,

noMontr6 nop60upo, bbs KIn Kor dMeq

u68o6or B€,liriooqq rnq knoupYtKorrlroq nc
eeoppoyic vro rq KooryrEpNaq epYooiEq

(nopoyy€liEq 4erdoEov, egrriplo, ronootrqon
o€ Klivn Kln),

10o/o

2 Xodvoc onoKorddroo4q 
^€noupvioq 

rou
loyrolrKori, X{rplq vo loyi(owot ot Xpdvor flou

oeoporiv owrK€rp€vrKaq 6ro6Kool€g nq
€nrori!4qrnq nlqpoQoprKnq (back up, restore,

UEroqopdv 6€60!ivov hardware €nEKEUaq,

6Krtou, rpirov oudrnudtov Kln) < =24 dlp€q

10o/o

3 \wond(ppn ovo66xou o€ n€pinroon ovoYY€r\io(

l 6pqq i 6uo^€roupvloc ((E:00 paxpr 16:00.

<=2 6pEq.

l0o/o

\won6Kpron ovo66xou o€ nepinroon ovoYY€lio{

lMBnq i 6uoknoupyioq (16100 Kol pEr6) r(
ro^0 goqnq09:00 rnv €noptvn epY6oun.

10Vo

5 4srdnroon 6€60!gvov ond ro undplov

npoQoproKd oudtnpo.

L00k

5 'ipoogaperor qydno4 Ko^iq knoupyioq €v6(

:rouq rou^dx|orcv.

t0%

7 ]oooord SLA Eni rnq npiq oyopdq to\
\oyrolrx6v €qoptoYd)v <=30Vo. (nopoxi

)nnpEordv ouvnipnonq Kor t€XvrKiq unoqrnp6lr
Gr onoKorooroon 0 oB6v onoloKpuopavo)

20o/o

I (povoq ulonoinonq <=3 prlv€q. l0o/o

9 :Knoi6Euol npoooflrKoir Kor 6ox€rpr'|dv 6t(

,donq Kor onopoKpuotr€vo u€ rilp4or
ropouoroloyiou Kor on66ooq nrorcnolnn(oi

ropoKoloiononq bropr€roq 50 {rP6\

10o/o
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nINAIGE B. Epyqor4proKd ntutpoeoproK6 trior4Fa. (uS)

fpogKd n€prpdMov ovoElrnqq 6E6op€vov U€
eLdxrdrq nlrlKrpolovqoQ (K.X. drop down lior€q,
popup menut un€pouvdEouor, no^tron^o
nopdeupo, tabs dn (or di €q !E0o6or p€trrioo4q

rqq iaroupvrKd lroq rnq €qoployne yro nq
Koonp€pviq €pyooi4 (nopovy€li€q 4srdo€ov,

ronooenpn oe Klivn rln).
Xp6voq onoKordorooqq le[oupyioc rou
,\oyroprKoli, Xopiq vo 

^oyi(owor 
or Xpdvor nou

oeopoliv owrK€rU€vxiq 6r06rKooi€q rnq €n|ornUnq
rqq nlnpogoprKiq (back up, restore? pEroeopdv
6€6oldvov, hardware €nrok€uaq, 6rKniou, rpirov
ouqrqudrt)v Kln) <=24 lip€q.

AwondKproq ovod6xou o€ n€pinroon ovoyy€trio(

Pldpnq ti 6uoknoupyioq < =2 dpeq.

I\4edmoon 6e6ouivov ond ro undpXov

nlnpoeoproKd orjornlro,

npooqipEror €vy0non Kollq trenoupyioq er6q

iTouq rouldxorov.

StA Eni rQq npiq oyopdq rov
plov6v <=30o/o, (nopox4 unn

Pnonq Kor rqvldq unooriprhq

Xp6voq utronoiqo4q <=3

Id€uoq npooonKou Kot onxaoord)v
Kor onouoKpuolrEvo E6nooo t€

eqoqq 6rdpK€roq 100 opd)v rouldxrorov.
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oqlr€io sur6 n €nrrponri ouvErq€€ ro nopdv npoftrlK6 ro onoio Kol un€Ypav€

oe dto (2) owiypoea,

To [6An rns Enrrpontiq

feopyovrdq llovoytdrrqq-,-

A*--
novIoq6noulo
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